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Family Stability Specialist 
Our Mission:

Home for Families believes that families deserve and have the right to housing, educational, and financial stability.

Our Values:

Passionate, Inclusive, Genuine, Innovative, Adaptable

Position Overview:

This position reports to the Director of Family Stability. This position is responsible for providing short-term homeless prevention, crisis management and case management services to families. You will also be responsible for date entry into our database and resource coordination and monitoring of food and material assistance provided to children and families of Home for Families. 
Key Responsibilities
· Provide short-term prevention/aftercare case management services to families. 
· Maintain an adjusted case load of children and families to meet the needs of the program. 
· Prepare client files and necessary documentation for all client interactions including initial assessment, crisis resolution, goal planning and stabilization.

· Develop and coordinate individuals and family goal planning that utilize housing first approach that is client centered. 

· Complete in home and office based services. 

· Coordinate effective communication between agencies and landlord which focus on tenant advocacy.

· Provide and coordinate referrals and linkage to valuable community partners and agencies. 

· Monitor and facilitate data collection and date entry of performance metric into our database for compliance. 
· Develop and sustain valuable community partnerships. 

· Manage, sort and oversee HFF food pantry with guidance from your supervisor. 

· Monitor all family support inventory such as goods and services provided to the children and families. 

· Participate in all holiday events and other special events specifically designed to benefit the families we serve

· Work in collaboration with all of HFF programs. 
Qualifications:

· Minimum 18 years of age

· High School Diploma or Equivalent
· Minimum two years’ working with at-risk children

· Congruence with agency mission and values required

· Ability to successfully navigate computer inventory management system

· Valid Ohio driver’s license, proof of automobile insurance, ability to successfully pass a drug screen and ability to pass a criminal background check required
· Physical ability to lift and carry file boxes and supplies up to 25 pounds on a regular basis
· Strong computer skills ( Microsoft outlook, Microsoft word, Microsoft excel)

· Ability to manage multiple deadlines


